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The National Democratic Institute for International Affairs (NDI) is a nonprofit organization working to strength-
en and expand democracy worldwide. Calling on a global network of volunteer experts, NDI provides practical
assistance to civic and political party leaders advancing democratic values, practices, and institutions. NDI works
with democrats in every region of the wotld to build political and civic organizations, to safeguard elections, and to
promote citizen participation, openness, and accountability in government.

Copyright © National Democratic Institute (NDI) 2009. All rights reserved. Pottions of this work may be repro-
duced and/or translated for noncommercial purposes provided NDI is acknowledged as the source of the mateti-
al and is sent copies of any translation.
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NATIONAL DEMOCRATIC INSTITUTE

Foreword

This Glossary was developed by the National Democratic Institute for International Affairs (NDI) as
part of the Citizen Lebanon: Civic Education and Advocacy Program. Building on decades of experience
working with citizens and civil society organizations, NDI has developed numerous tools and approach-
es to enhance the quality and consistency of citizen input in political processes. Citizen Lebanon works
Citizenj to increase citizens” understanding of democratic principles, facilitate their identification and conceptu-
Leba“on alization of issues that most affect them, and then support direct interaction between citizens and pub-
. = wneueeed lic officials to address these issues. The guiding principle of Citizen Lebanon is a spitit of partnership and
respectful dialogue - in order to achieve this, a common set of terms and agreement about their meaning is essential.

This Glossary is part of NDI’s growing library of publications which form the basis for the Institute’s efforts to cre-
ate a new and precise lexicon to convey the concepts central to democracy and governance. Putting some of these
principles into practice, the Glossary was developed through a consultative process with NDI’s staff in Lebanon,
other field offices throughout the Middle East as well as the Institute’s Citizen Participation team. Special thanks
also to NDDI’s civic partners in the Citigen Lebanon program, who served as the inspiration for this project and also
offered valuable feedback throughout the process of development.

While efforts to develop this Glossary have been exhaustive, it is by no means an authoritative resource. User
feedback is essential - comments and thoughts on terms, definition, usage and regional application are desired
and actively encouraged. To make this process as simple as possible, please feel free to email any comments
to arabictranslation@ndi.org.
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Accountability
Ll /it el

Activist
N

Ad Hoc Committee

ol o e 1t
Advocacy
dadlia

The relationship between government
and citizens. Acknowledgement and
assumption of responsibility for deci-
sions, actions, and policies, in light of
agreed expectations, such as an agree-
ment between an elected official and
his/her consituents.

A person who believes in or participates
in direct action to make changes in gov-
ernment or social conditions by cam-
paigning in public or working for an
organization. An activist is described as
someone who pursues vigorous actions
to pursue a political or social end.

Committee which may be formed to
address a particular issue or event, but
does not have standing responsibilities.

A process of influencing discussion,
procedures and policies of government.
This process, usually guided by civil soci-
ety and citizens, is a set of organized,
strategic actions over a period of time
directed at bringing about change
through political participation to address
issues. Advocacy campaigns could be
organized to encourage change such as
demanding access to information, exert-
ing pressure to ensure accountability and
transparency, and drawing public offi-
cial’s attention to problems in democrat-
ic institutions.
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Individuals living in a country who are
not legal citizens of the nation or of the
state in which they reside, and therefore
do not have access to the same rights
and responsibilities as citizens.

An association of groups, people, or
nations who agree to cooperate to
achieve a common goal. An alliance is
usually a formal agreement.

A decision-making process to change
policies that exist wholly outside the
official procedures stated by law or
documented organizational policy.

Group of individuals who organize
around a common idea or cause, with
either formal or informal status in a
political system. Associations are con-
sidered civil society organizations and
can include non-governmental organi-
zations or labor unions.

A fundraising technique in which objects
or services are donated to be sold and
people bid against each other for a partic-
ular sale item. The person who bids the
highest amount purchases that item. The
money raised, less expenses for the
event, is the sponsoring group’s profit.

A person or people to whom informa-
tion is conveyed or messages are
directed.
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Quality that leads the judgments, deci-
sions, recommendations, and orders of
certain individuals and institutions to be
accepted voluntarily as right and there-
fore to be implemented by others
through obedience and cooperation.
Authority is a main source of political
power, but it is not identical to it. For
example, the State may be the main
holder of authority, and therefore be
the target of advocacy.

Political independence and self-govern-
ment, the ability to operate without
outside control. The capacity to make
an informed, uncoerced decision.
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Bias
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Bicameral Parliament

Oeeds 45 OU

Bill
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Bipartisan
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Board of Directors
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A leaning in favor of or against some-
thing or someone; partiality or prejudice.

In government, bicameralism is the
practice of having two legislative or par-
liamentary chambers. Thus, a bicameral
patliament or bicameral legislature is a
parliament or legislature which consists
of two chambers or houses.

Proposed act not yet passed by
Parliament.

Consisting of, or supported by, mem-
bers of two parties, especially two major
political parties.

Group with a shared interest/purpose;
group of voters or politicians who share
common goals, an alliance.

A governing body of a civil society
organization, which is elected and volun-
tary, consisting of individuals who are
committed to the mission of the organi-
zation. Board members responsibilities
may include guiding the strategic plan of
the organization, by involvement in
strategic decisions about fundraising,
staffing, and advocacy approaches.
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A short and clear summary of a situa-
tion or an event. A briefing can be a
meeting or a set of written materials.

“A relatively new initiative whereby
civil society activists or organizations
monitor the government budgeting
process - considered as a means to
strengthen government accountability
and curb corruption in public finance
management.”

A law or rule governing the internal
affairs of an organization; or a second-
ary law.
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Campaign
der

Campaign Donation
Lodd e s

Campaign Plan
L ihs

Candidate

Political activity, including meetings, ral-
lies, speeches, demonstrations, parades,
other events, and the use of the media,
intended to inform citizens or govern-
ment about the platform of a particular
civic organization, coalition, or group of
citizens to gather support.

A contribution of money to fund a polit-
ical or civic campaign. There are two
types of campaign donations: ‘hard
money,” which is regulated by campaign
tinance laws, and ‘soft money’ which is
not subject to campaign finance laws,
but cannot be used to diretly support a
candidate in federal office.

The written document bringing together
the important research, the targeting, the
message, and the strategy of the advoca-
cy campaign. This should be drafted at
the beginning of the campaign and pro-
vide a step-by-step outline of how the
campaign will achieve its goal.

This is the person running for a particular
elected position. The role of the candi-
date is to meet voters and potential
donors to the campaign and persuade
them to support the candidate. The can-
didate cannot be the campaign manager,
responsible for the strategic development
and day to day running of the campaign.
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This is a type of citizen contact in which
campaign organizers or volunteers go
from one house or apartment to anoth-
er, talking directly to citizens. This can
be one of the most persuasive methods
of gaining credibility and support,
though it is time and labor intensive.

A meeting of party leaders or civic
organizers, the purpose of which may
be to show unity for a particular issue
(usually held privately) or to select a
candidate for office.

A campaign message must be concise,
truthful and credible, persuasive, easy
to remember, and be important to citi-
zens. A good message speaks to the
heart, is targeted, and is repeated.

A person or group of people who are
able to garner influence and shift pub-
lic opinion through charisma, argu-
mentation, or other methods for
encouraging change in a community or
political process.

Guiding principles and statement of
policies on the nature of work within a
civil society organization, association,
or coalition.

An individual who is a naturalized or
native-born resident of a state, displays
allegiance to that state’s political and
legal authority, and who is therefore
entitled to the rights and protections of
its laws, including the right to political
participation.

Jiisy e bl Jlarl JUSa g JSs
ol Jls )l cre g sl ol Aad) sadiin
Jilas AST o U Il dos ooy - e 3200
el dlicall oS’ e 55, Lelis] Jlasyl

b () eotd) agdly el 2

FEETOY S DUSS Rt G PUIU RN PN
Slin ] G 5] (Aidaies 5 ey 33l ddiniy)

55 0l sl B k) e, 0555 o oy
Ll comess 1 Ll (e 5,000 ey LSlucally
A G ] Yt ol Wt 0LV G s o
952 UL ol bl DL JG L oebl )

sl ASGs Gudl e 55,55 el

oo O3Sty el A tNl de a4l st
SNl o g 5l pladl g A1 e sl
s ol dmiie dm 5l (LojlS) 335 dpaiesd
& o ol gl § Y5 il i 3

Al Ll

Slwlmud] e e _}i PUNIS YN | FP T W]
Sladite Loz o) Jlas Yl damdey didasl
colidoud! 5l elaad ) 5l Gl pasnd]

A Lz ST Lol o ey & e 31 154
Rl ) o) ol YL s ool e o
Bt QU iy 2y anSE 2l A
G elds 3 L) a8 e Jas o)

Ll it s (Fmland) 5L G 25 L)



Citizen Journalism
(I8 A2 pd iin iSloo
RSAL b Onien iy Bl

Citizen Jury
.“, !’L’-" o.‘ 01 'I| £ “l -“ A

Citizenship

Civic Education
Lo S5

NATIONAL DEMOCRATIC INSTITUTE

The act of non-professionals partici-
pating in the collecting, reporting,
analysis, and dissemination of news
and information. Citizen journalism
incorportes a variety of mediums,
including blogging, SMS or text mes-
saging, twitter, photography, video,
and traditonal news pieces. Major
broadcasting networks, such as Al-
Jazeera, BBC, and CNN, have
launched citizen journalism projects.

A form of deliberative democracy in
which small groups of people are
brought together to hear evidence
about a policy or legislative issue,
debate and determine a judgement
based on the evidence received. They
are used to inform issue-based advoca-
cy campaigns ot public official's deci-
sion making on complex policy mat-
ters. Also see Deliberative Democracy
and Advocacy.

Right of national identity bestowed by a
state to individual members of that sys-
tem by birth or application, which
requests citizen allegiance.

Programs which introduce the basic
rules and institutional features of a
democratic political system, and pro-
vide knowledge about democratic
rights and practices, such as under-
standing constitutional rights, gender
equity and collective action. By better
their
rights and community organizing tech-

understanding constitutional

niques, citizens are able to more effectively
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participate in their government. Civic
education programs aim to impart the
necessary knowledge and skills needed
to effectively patticipate in the commu-
nity, government, and politics.

Involvement in or commitment of citi-
zens and citizen’s organizations into the
political or community process as they
fulfill their rights and responsibilities.

Professional media that has focuses on
putting the interest of citizens above
that of politicians and journalists. It is
based on the understanding that jour-
nalists have a fundamental responsibili-
ty for strengthening civic culture and
democracy. Civic journalism seeks to
listen to how citizens frame their prob-
lems and what citizens see as solutions
to those problems. The civic journalism
movement began in the 1988 U.S. elec-
tions when journalists and scholars
began looking for a better way to cover
politics. Today, it is practiced by news-
papers, radio, and television stations in
many parts of the world.

Protections from the power of govern-
ments. Examples include freedom of
speech, freedom of assembly, and trial
by jury. Civil liberties are usually pro-
tected by a constitution.

A list of all national citizens maintained
by the government. Civil registries are
sometimes used as the basis of a voter list,
however, they may not contain all infor-
mation relevant to the voting process.
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Refers to all sorts of voluntary collective
activities organized around shared inter-
ests, values, and objectives. These civil
society activities can be very diverse and
may include providing setrvices, sup-
porting independent education, or
affecting public policy. In the last exam-
ple, citizens may come together outside
of government to inform, bring pres-
sure to bear on, or reinforce policies
(punish or reward policymakers).

Comprised of people who form associ-
ations to work for a common cause.
This includes Non-Governmental
Organizations (NGOs) and Community-
Based Organizations (CBOs) both of
which are specific types of CSOs.
Although extremely diverse, the one
commonality between all forms of
CSOs is their autonomy, in principle at
least, from government and private sec-
tor. It is this independence that allows
for such organizations to exist and play
an important role in a democracy. See
also Non-Governmental Organization
and Community-Based Organization.

An alliance, temporary or permanent,
of different persons or organizations
that unify for a common cause or to
engage in a joint activity, usually
focused on advocating to government
for change.

A set of general rules of civil society
organizations, their members, and sup-
porters relating to their participation in
the organization or its activities, to which
parties ideally will voluntarily agree and
which may, subsequent to that agtree-
ment be incorporated in law. Proclaims
guidelines of behavior and standards that
are difficult to embody in a statute.
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A formal group of experts brought
together on a regular or ad hoc basis to
debate matters within that sphere of
expertise, and with regulatory or quasi-
judicial powers such as the ability to
license activity or to subpoena witness-
es. Commissions usually also have advi-
sory powers to the government. The
organizational form of a commission is
often resorted to by governments to
exhaustively investigate a matter of
national concern, and is often known as
a “commission of inquiry.” This legal
structure can be contrasted with a
council, the latter not enjoying quasi-
judicial or regulatory powers.

State of being shared or held in com-
mon. With regard to participation, com-
munity can apply to spatial communities
(a body of people living and/or working
in the same area), which can come
together at any spatial scale for the local
to the global.

Organization made up of individuals in
a self-defined community at the local
level, who have organized around com-
mon interests. Examples include sports,
youth and student clubs, women’s
groups, cooperative and farmers associ-
ations. CBOs can be either informal
associations of individuals or have for-
malized rules, policies, and procedures.

A social network assessment tool used to
determine stakeholders and power bro-
kers in a particular community. This tech-
nique for collecting information is often
used by civic organizations in order to
determine community needs, identify
community assets or tesources, identify
stakeholders, and design appropriate
responses, including advocacy campaigns.
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The key priorities or concerns of a
group of citizens in a specific geograph-
ic, demographic, or other classified
group. These needs can be collected
through a community mapping exercise
to determine possible policy reform
platforms.

Method to gather community resources
and efforts around a common issue or
cause that a significant number of peo-
ple care enough about to take action,
with the long term goal of building sus-
tained citizen-based movements to
improve the quality of life and enhance
the democratic environment.

The process of different groups or
interests engaging with one another.
Competition is legitimized through
democratic practice (one of the best
examples being elections), and can gen-
erate higher quality solutions and poli-
cy platforms which respond to com-
munity needs.

A situation in which someone in a posi-
tion of trust or authority, has competing
professional or personal interests, which
can make it difficult to fulfill duties impar-
tially. A conflict of interest exists even if
no unethical or improper act results from
it and can create an appearance of impro-
ptiety that can undermine confidence in
the person/position/office. For example,
if a board of directors or staff of a civic
organization or campaign take actions
in the name of the organization or
coalition for personal interest of the
interests of a third party. Clear guide-
lines spelled out in bylaws and memo-
randa of understandings serve to pre-
vent actual, potential, or perceived con-
flicts of interest.
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General agreement that involves seek-
ing and taking into account the view of
all parties concerned, and reconciling
any conflicting arguments. Consensus
does not imply unanimity. Consensus
is a way of making decisions which
aims to include everyone in the process
and resolve any objections.

The consolidation of democracy is the
process by which democracy becomes
so broadly and profoundly legitimatized
among its citizens that it is very unlike-
ly to break down. When democracy is
consolidated, it has been accepted by
most citizens as the only game in town.
The consolidation of democracy
involves behavioral and institutional
changes that normalize democratic pol-
itics and narrow its uncertainty. This
normalization requires the expansion of
citizen access, development of demo-
cratic citizenship and culture, broaden-
ing of leadership recruitment of a
mature civil society, and more impot-
tantly, political institutionalization.
Consolidation requires that habituation
to the norms and procedures of demo-
cratic conflict regulation be developed.
A high degree of institutional routiniza-
tion is key to such process.

A portion of the population represent-
ed by a particular elected leader or
organization.

A citizen who lives in a legislator’s area
of representation. A CSO constituent
may be physically located in the organi-
zation's area of work, or share common
interests which the organization advo-
cates towards.
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Set of basic rules by which the govern-
ment of a state is organized, regulating
the relationships between the legisla-
ture, the executive, and the judiciary.

A percentage of a budget that is unas-
signed and can be used for unexpected
expenses or increases in costs that were
not considered in the original budget.

Someone who is of equal standing as
another person in a group and who has
a similar funciton.

A branch of government established
to adminster the civil and criminal law.
This is also a session of an official
body that has the authority to try
cases, resolve disputes, or make other
legal decisions.

The positive or negative view citizens
have of a civic organization or cam-
paign. Credibility may be generated in
a number of ways, including a track
record of proven action, prestige in a
community as a result of familial or
ethnic ties, or other types of seniority
such as age or gender. By creating
contrast through outreach and effec-
tive message development, campaigns
can use the message to raise their
credibility, lower their opponents’
credibility, or both.
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Debate
B blne/ MG uds
Decency

s

Jae¥ o 1sY el

Decision-Maker
AN gle

Delegate
D

Face-to-face discussion between or
among citizens, candidates, and/or
elected officials on issues of concern
where different sides of an argument
are presented and defended. Debates
can occur at all levels of government or
a community, and serve as one tactic of
advocacy campaigns.

Degree to which formation and stew-
ardship of rules are undertaken with-
out harm or humiliation to people.
The concept is often applied when
legislators consider reform or new
policy initiatives.

A person who has the authority to cre-
ate or change communal, organiza-
tional, or governmental policies, pro-
grams or laws.

e An individual authorized to act as a
representative for another, as a deputy
or an agent, or as a representative to a
conference or convention;

e A representative, usually chosen
either in state caucuses or presidential
primaries, who will be responsible for
choosing presidential and vice presiden-
tial nominees at the national party con-
ventions every four years. Most delegates
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are pledged to support a specific candi-
date. A majority of the delegates’ votes
at the convention is needed for a presi-
dential candidate to receive the party’s
nomination. This term is used specifically
within the U.S. electoral system.

When public decisions are transferred
to lower levels of government, civil
society organizations, or any authority
outside the regular political administra-
tive structure to implement programs
on behalf of the government.

Based on the principle that legitimate
democracy arises from the public delib-
eration of citizens. Activities associated
with this process include citizen juries,
town hall meetings, public debates, and
citizen forums.

Political system in which the people
share in directing the activities of the
state, as distinct from governments
controlled by a single class, select
group, or autocrat. The definition of
democracy has been expanded to
describe a philosophy that insists on
the right and the capacity of a people,
acting either directly or through repre-
sentatives, to control their institutions
for their own purposes.

The release, transfer, provision of
access to, or divulging in any other
manner of information outside the enti-
ty holding the information.

Explicit or implicit revocation of, or
failure to grant, the right to vote to a
person or a group of people.
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Generally, the process of marking off or
dividing into districts - for example, into
electoral districts for the purposes of
clecting representatives to a legislature.

Situation in which a multiplicity of
perspectives exist - possibly based
on religious, political, racial, or other
differences.
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Efficiency
Llel

Election
S|

Election Day/
Polling Day
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Election Monitoring/
Observation
Sl L) e

Election Monitor/
Observer

Sl ol e

Characteristic of participation which
gives maximum positive outcomes for
improving citizen's quality of life, for a
minimum level of effort, time, or
resources.

Decision-making process through
which citizens of a State who are eligi-
ble to vote choose an individual or
group of individuals to hold public
office and work on their behalf.

The day on which the voters come to
the polls and cast their votes to elect
their leaders.

Gathering of information regarding an
electoral process by an organization
which is not inherently authorized to
intervene in the process. Unbiased
accredited persons, domestic or inter-
national, participate to detect any fraud
or cheating in the electoral process.

Accredited person participating in elec-
tion observation. Can be domestic or
international.
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Person who is eligible and registered to
vote.

Authority responsible for the conduct
or supetvision of the electoral process.

The individual responsible for ensuring
the fair and impartial conduct of elec-
tions described under the electoral law,
managing the operations of the elec-
toral commission to achieve objectives
and meet all legislative and reporting
responsibilities; maintaining accurate
electoral rolls; promoting public aware-
ness of electoral practices through edu-
cation and information programs; con-
ducting research on electoral matters;
and providing advice on electoral mat-
ters to members of the legislature, polit-
ical parties, and others.

The law or body of law and regulations
governing the electoral process.

Electoral List/Electoral A list of names and other relevant

Roll/Voter's List
[l il 5]
Jorad i Yor
il ity

Electoral Participation
s § 48 Lo

details of persons who meet the eligibil-
ity requirements to vote. This list is
used as a control document during the
voting process.

The ratio or percentage of voters cast-
ing their votes to eligible voters in a
specific election.
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Steps involved in the preparation and
carrying out of an election. It usually
starts with the announcement of the
election and includes the enactment of
the electoral law, the registration of vot-
ers and candidates, the campaign, the
voting, and the tabulation of votes until
the announcement of results.

Combination of formulas and mecha-
nisms which provides for the electorate
to cast the votes and to translate these
votes into seats in the parliament or the
legislature.

This is the portion of the population
able to vote in a given election.

Individual who satisfies the legal
requirements to participate in the elec-
tion. Those requirements are usually
related to nationality, age, soundness of
mind, and absence of a criminal record.

Practice by which an influential individ-
ual or group legitimizes a candidate or

policy.

To grant the privilege of voting to a
person who meets requirements set by
the state for voter eligibility. More
broadly, enfranchisement can refer to
the process by which an individual or
group receives the right for some sort
of action or voice.
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An equal entitlement to something
(despite race, gender, ethnicity, creed,
etc). Access to concepts like justice
and due process, or to ownership of
property or some interest in property,
real or personal. These rights include
various freedoms, protection against
interference with enjoyment of life and
property, civil rights enjoyed by citi-
zens such as voting and access to the
courts, natural rights accepted by civi-
lized societies, human rights to protect
people throughout the world from ter-
ror, torture, barbaric practices, and
deprivation of civil rights and profit
from their labor.

Principle according to which every pet-
son is entitled to one vote (one person,
one vote).

Demands that voting operations offer
equal opportunities for participation to
all eligible voters and political partici-
pants. Encompasses aspects of accessi-
bility and transparency.

The label given to powerful, elite indi-
viduals or groups who can make impor-
tant social, political, and economic pol-
icy decisions for society.
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Facilitator

ton/ o

Facilitation
Yopils/ s

-

Fairness

Joe

Federal
@I/ Js

Someone who helps a group of people
understand their common objectives
and assists them to plan and achieve
them without taking a particular posi-
tion in the discussion.

Creating opportunities for learning by
focusing activities and promoting par-
ticipation and reflection. Facilitation is
goal oriented and guides participants
but does not drive them. Civic groups
often use facilitation techniques to rep-
resent citizen interests in political
processes.

The degree to which laws and polices
apply equally to all citizens in a socie-
ty, regardless of status. While difficult
to measure or quantify, the principle is
often the focus of civic organizations
who engage in government monitor-
ing activities.

Of or describing a constitutionally
delineated union of states having a cen-
tral government. In the American sys-
tem, a federal union is ultimately based
upon national supremacy but is also a
political arrangement that reserves
powers for the states.
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National or international political sys-
tem in which two levels of government
control the same territory and citizens.
Countries with federal political systems
have both a central government and
governments based in smaller political
units, usually called states, provinces, or
territories. These smaller political units
surrender some political power to the
central government, relying on it to act
for the common good.

A method of sociological research in
which a small group of people is
brought together and asked a series of
questions. The aim is to receive qualita-
tive information about public attitudes
and test reactions to vatious messages
and information.

One tactic used to further an advocacy
campaign or raise awareness on an issue
- electoral processes for example. A
forum gathers members of a communi-
ty, possibly including citizens, politi-
cians, government officials, etc.

The definition of a free and fair election
is about more than just a smooth tech-
nical process, but also includes the
respect for basic civil and political
rights, such as freedom of expression,
of movement, of association, and
assembly; as well as the absence of bat-
riers to the full participation of all citi-
zens, without any form of discrimina-
tion; the absence of any form of intim-
idation; and the compliance overall
with the rule of law.
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Political condition that permits free-
dom of choice of action for individuals
and also for individuals and groups to
participate in the decisions and opera-
tions of the society and political system.

The concept of being able to speak
freely without censorship. The right to
freedom of speech is guaranteed under
international law through numerous
human rights instruments notably
under article 19 of the Universal
Declaration of Human Rights, and is
also often encoded in state’s constitu-
tions or other foundational documents.

An event planned with the goal of rais-
ing money for a campaign cause or
organization. May also refer to the pet-
son who raises the funds for the cam-
paign by any method.

Any method used to raise money for
the campaign, or resources required to
successfully implement it.
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General Assembly
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Gender Mainstreaming
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Goal

GOTYV - Get Out

The Vote
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Delegates selected (through election or
appointment) to participate in gover-
nance of a civil society organization or
association. Terms of membership and
scope of decision-making of the general
assembly should be laid out in the char-
ter or by-laws.

Process of ensuring that the priorities
of men and women in policies and pro-
grams are given adequate consideration;
that men and women have equal rights
and access to participate in civic, politi-
cal, and other social environments.

The subject of an advocacy effort.

“Get Out The Vote” or GOTV is the
term used to remind voters to go to the
polls and vote for your candidate.
Often a campaign will expend a consid-
erable amount of effort just before elec-
tion day to make sure that your sup-
porters turn out and vote.
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The act of affecting government and
monitoring (through policy) the long-
term strategy and direction of an organ-
ization. In general, governance com-
prises the traditions, institutions, and
processes that determine how power is
exercised, how citizens are given a
voice, and how decisions are made on
issues of public concern.

System of social control under which
the right to make laws, and the right to
enforce them, is vested in a particular
group in society. There are many classi-
fications of government. According to
the classical formula, governments are
distinguished by whether power is held
by one person, a few, or a majority.

Broad coalition governments including
all major parties in the legislature.
Some countries with numerous diver-
gent politial parties or religious and
ethnic groups use governments of
national unity as the preferred form of
government to build consensus

Grassroots activism is activity conducted
by a group of like-minded people who
have come together for a cause they
believe in. Activities include holding
public events, letter writing campaigns,
information dissemination, engaging the
media, etc.
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Staff and volunteers working for a civic
organization or campaign. Their individ-
ual and cumulative experience and skills
enhance the potential for success of cam-
paigns. One of three interlinked resources,
including material resources and time.

The rights people are entitled to simply
because they are human beings, irrespec-
tive of their citizenship, nationality, race,
ethnicity, language, sex, sexuality, or abili-
ty. Human rights become enforceable
when they are codified as conventions,
covenants, or treaties, or as they become
recognized as customary international law.
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Impartiality/
Nonpartisanship
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In-kind contribution
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Interest Groups

Dealing with matters in a fair and unbi-
ased manner. It is the operational
expression of neutrality.

Candidates for, or members of, the leg-
islature, who do not belong to a politi-

cal party.

A figure which illustrates the collective
disparity between the votes cast for par-
ties in an election and the seats in the
legislature the parties win.

A donation of time, expertise, space, or
goods. These might include office
space or lunch for a meeting, office
supplies, technical assistance, or occas-
sional secretarial work.

Groups characterized by the will to
influence political decision-making, in
order to successfully implement certain
political goals or values. They tend to
be integrated into the political process.
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Practice of decision-making within civil
society organizations which emulates
democratic principles. Specific focus
could include organizing policy debates
and issue forums with citizens and
party representatives; providing polling
and surveying services; and providing
training to staff and members of a CSO
to increase the skills of leaders (negoti-
ations, communications, management).

A subject or interest for advocates or
decision-makers.
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Jargon
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Judicial Power
il il

Jurisdiction
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The specialized language of a particular
profession, trade, or industry.

The power of the judiciary branch of
government to annul the acts of the
other branches when these branches are
not in accordance with a higher norm.

The geographical area over which a
court or government body has the
power and right to exercise authority.
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Labor Union
Ll olli/olsl)

Law
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Law and Order
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Leader
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Leadership
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Leadership Qualities
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An organization of workers in a partic-
ular field formed to serve members’-
collective interests with regard to
wages and working conditions.

A general body of rules and regulations
officiated by authority. Laws are gener-
ally found in constitutions, legislation,
and judicial opinions.

The strict enforcement of the law and
the consequent social stability that
comes from the enforcement of law
within a givin society.

Someone who rules, guides, or inspires
others. A leader can be someone in
charge of others or someone members
of a community follow.

The ability to lead, and therefore the
ability to gain followers. This is also
the ability to influence and direct fol-
lowers towards the achievement of
political goals.

The particular traits people are looking
for in those who represent them.
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Structure of political processes includ-
ing elections consisting of the constitu-
tional rules, laws, complementary regu-
lations, and explicit or implicit codes of
conduct.

An officially elected or otherwise
selected body of people vested with
the responsibility and power to make
laws for a political unit, such as a state
or nation.

Legitimate Government All free and legitimate government is
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Level Playing Field
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Leverage
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Lobby
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Local Election

it ol

based on governing the interactions
between sovereign individuals through
mutually accepted contracts.

The act of giving equal opportunities
to different participants or players.

To use personal or institutional influ-
ence ot position to gain support and/or
financial backing of other people and/or
institutions in a mutual endeavor.

People who support some common
cause, business, principle, or sectional
interest; a group of people who try
actively to influence legislation.

An election held in a particular locality
to choose between candidates or to
vote on ballot measures.
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Majority

I
Majority System
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Mandate
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Mass Media
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Material Resources
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Mayor
Lol e

Fifty percent of the votes cast plus one
vote. This as opposed to a plurality of
the vote or the most votes cast. See
Plurality.

An electoral formula in which the win-
ning candidate must receive more than
half (50% + 1) of the votes cast.

A command or an authorization given
by a political electorate to its represen-
tative. The period of time that this rep-
resentative stays in office is also called
mandate.

Any independent press that has a large
audience.

Tangible assets such as money, equip-
ment, modes of communication, and
transportation. One of three interlinked
resources (including human resources
and time) essential to consider in any
planning of an advocacy campaign or
other civic action.

Chief official of a city can be elected or
appointed.
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The purpose of this policy is to ensure
that privacy, security and legal issues
concerning the Internet and other
forms of electronic communication,
including e-mail, voice-mail, electronic
fax, bulletin boards, television access
channels, electronic subscription serv-
ices, and any other electronic commu-
nication forms are addressed, and that a
policy is formally established to define
appropriate use of these tools.

The process of a person or group serv-
ing as a neutral facilitator between two
or more parties. Civil society organiza-
tions and media can play this role in
democratic societies to bridge the intet-
ests of citizens and government.

Person who voluntarily joins an organiza-
tion or campaign, and has certain rights
and responsibilities within the decision-
making structure. Members of CSOs play
various roles, includng Volunteer rectruit-
ment, participation in General Assembly
sessions, and public relations.

A limited body of truthful information
that is consistently conveyed by a candi-
date, party, or civic campaign to provide
persuasive reasons for an audience to
choose, and act on behalf of that choice.

A written statement explaining the
main purpose of the civic organization,
coalition, or advocacy campain and
what it aims to accomplish.
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Process of organizing and motivating
citizens to take part in civic organizing,
including public advocacy campaigns,
clections, or community activities.

Refers to a society that recognizes val-
ues and promotes the contributions of
the various cultural heritages and ances-
tries of all. A policy of inclusion of all
cultures and ethnicities in a society or
civilization.

System in which more than two parties
compete for control of government.
Most of the world’s democracies are
multi-party systems.
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Negotiation
@, Y H 74 S A

Network
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Neutral Political
Environment
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Neutrality
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Problem solving methodology which
strives to meet the needs of both (or all)
parties involved in a dispute. While it is
not always possible to meet the needs
of all, the process is goal oriented. This
practice is one of the cornerstones of
democratic practice and civic organiz-
ing to achieve policy reform.

Communication structure within which
individuals or groups share values or
advocate policy changes.

Process by which new relationships are
built to raise awareness about an organiza-
tion, issue, or process. Networking is an
essential component of an advocacy cam-
paign, to build momentum and encourage
broader participation in the process.

A political environment aiming at hav-
ing and supporting free, fair, and credi-
ble elections.

A system or environment that does not
favor any particular alternative or out-
come.
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Non-Government
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An organization that is not developed
or directed by government bodies,
often having non-profit status, whose
work focuses on strengthening politi-
cal processes and institutions. They
work to create more political space
and increase the potential and quality
if citizen participation. NGOs are
legally registered CSOs with formal
rights and responsibilities, and a bind-
ing formal governance structure. See
also Non-Profit Organization and
Civil Society Organization.

When something relates to all political
parties or no particular political parties.
A non-partisan election is one in which
candidates are not affiliated with partic-
ular parties and their party is not listed
on the ballot. A non-partisan organiza-
tion is one that associates with either no
political parties or many different polit-
ical parties, avoiding the association
with one particular party.

A domestic organization that, on the
basis of political impartiality, monitors
election processes to promote electoral
integrity and ensure that the rights of
voters are trespected in the electoral
process. Such an organization is com-
prised of nationals of the country
where the voting is taking place and
does not support or detract from any
competitor in an election.

A national of a country who monitors
election processes, including observing
procedures inside polling places, as part
of a nonpartisan domestic election
monitoring organization.
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Non-Profit
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A specific classification of civil society
organization, noting a tax-exempt sta-
tus as determined by the state’s legisla-
tion. In order to maintain such status,
organizations must comply with a
diverse array of legal and regulatory
requirements and have a sound system
for finanial reporting.

Approach of gaining political power
through means which do not involve
direct or indirect physical harm to per-
sons. A driving philosophy in many polit-
ical movements and advocacy campaigns.
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Objective
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A defined, incremental step toward a
goal. An advocacy objective aims to
change the policies, programs, or posi-
tions of governments, institutions, or
organizations relative to that goal or
toward achieving that goal.

A survey conducted between and
before elections to get a projection on
the outcome of the elections. Such
polls can also be a tool of a CSO, polit-
ical party, or government official/office
to gauge public opinion on public poli-
cies or reform efforts.

A political party or an organized group
opposed to the group, party, or govern-

ment in power.

In most basic terms, an organization is
a group of people who work together
and are purposely organized to accom-
plish an overall, common goal or set of
goals. Members of an organization usu-
ally have a vision, or image, about how
the organization should be working
and how it should appear when things
are going well. In addition, each organ-
ization has a specific mission, or over-
all purpose.
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Outreach
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Effort by individuals in an organization
or group to connect its ideas or prac-
tices to the efforts of other organiza-
tions, groups, specific audiences, or the
general public. Outreach is a funda-
mental component of any successful
advocacy campaign.

The fixed operating expenses of an
organization that are added to a budget
to enable that organization to do busi-
ness. Overhead costs may include rent,
utilities, equipment, supplies, and com-
munication.
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Parallel Vote
Tabulation (PVT)

5 sxll Cop et Jolin slie]

Parliament

il ol

Participation
s lia

Provides an independent verification of
election results. To conduct a sound
PVT, a random statistical-based sample
of polling stations are drawn. Trained
from society are
deployed to polling stations to observe
and record all aspects of the voting and
counting process. This information,
including the official polling stations
vote count results, is then sent to a cen-
tral collection point where the data is
used to evaluate the overall quality of the
election day proceedings and to project,
or verify, official results based on precise
analysis of polling center data.

volunteers civil

The political assembly in which elected
representatives debate and vote upon pro-
posed laws. The word ‘parliament’ comes
from 15th century English, and from a
French word meaning ‘talking place’.

The act of sharing in the actvities of a
civil society organization, political
party, or political process; the condi-
tion of sharing in common with oth-
ers. Participation is a right and respon-
sibility of citizens in a democracy,
through issue-oriented civil society
organizations and/or political parties.
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Participatory
Budgeting
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Partisan
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Process through which a portion of
the budget is set aside for citizens to
determine how to use it. This process
works to increase citizen’s participa-
tion in decision-making while improv-
ing accountability, community cohe-
sion, and furthering the delivery of
cost-effective services.

Anything relating to a political party.
When an election is partisan, it means
that party affiliation is a component of
the contest and may be listed on the
ballot.

Formal or informal, involving two or
more parties, including CSOs, govern-
ment, and/or other actors; to develop
a shared understanding of problems
and mutually-agreeable steps to
address them.

A group of people who join together
because they share many ideas about
what the government should do.

A request to an authority, most com-
monly a government official or public
entity. Petitions are one type of tactic
used by civic groups in advocacy cam-
paigns to gather signatures of like-
minded citizens on a particular issue.

The program, often written, that the
political party or candidate will address
(including political, social, and econom-
ic pillars) if and when they are elected.
This is not a campaign message.
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A solemn promise or undertaking to
commit to something, like making con-
tributions to an organization. A formal
commitment.

The most votes cast in a given election.
This differs from a majority of the
votes cast or 50% plus one vote.

They are the winner-take-all systems we
most often use to elect officials to our
local, state, and federal legislatures.
These systems all require the winning
candidate to garner either a plurality or
a majority of the votes.

The steps taken to address a problem
by changing or reinforcing a policy.

The sum of attitudes, beliefs, and
expectations that constitute particular
orientations toward society in general
and politics in particular.

The environment in which the cam-
paign will be waged, particularly in ref-
erence to the various people involved in
politics in the area.

Right of all adults of either gender to
vote; the right to form or participate in
activities of political parties; and the
right to free, fair, and regular elections
for legislative bodies.

A group of people with similar ideas or
aims, some of whose members nomi-
nate as candidates at elections in the
hope that they will be elected to office.
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Political Power
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Political Rights
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Politician
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Potential Supporter
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Press Conference
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Press Release
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The means, influences, and pressures -
including authority, rewards, and sanc-
tions - available to achieve the objec-
tives of the power-holder, especially
those of government, the state, and
civil society organizations.

The right of people to participate in
the political life of their communities
and society such as by voting for their
government.

An individual who is involved in influ-
encing public decision-making through
the influence of politics. A politician is
often a person who is running for
office or has won an election and is
already in office.

An officially-assigned location where
voters go to cast their ballots under the
authority of election officials.

A person who may possibly back an
advocacy campaign, civic organization,
ot political platform. Following a SWOT
analysis or community mapping, an
action plan to conduct outreach to this
person should be done.

An event planned by the campaign to
which the press is invited with the put-
pose to providing information about
the campaign or on a particular issue.

Information provided by the campaign
to media outlets presenting the candi-
dates position on a particular issue or
event. Press releases are often written in
the form of a news story.
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Print media is any part of the mass
media using the written word and/or
still pictures, such as newspapers and
magazines, as opposed to electronic
media that uses the spoken word
and/or video.

The propagation of ideas and information
for the purpose of influencing or intensi-
tying certain attitudes and behavior.

Parties having representation in a legis-
lature in proportion to the number of
their voters in the election.

Of or having to do with the people as a
whole, or something that is made view-
able to all, something that is open.

One of several tactics used as part of
Advocacy Campaigns, whereby a public
event is organized to attract attention to
an issue. Such actions may include ral-
lies, demostrations, street theater, etc.

Funds provided by the government to
reimburse expenses incurred by candi-
dates and political parties to seck election.

Session at which citizens present their
views on a specific matter to a govern-
ment body.

Any official or employee of the State or
its agencies, including those who have
been selected, appointed, or elected to
perform activities or functions in the
name of the State or in the service of
the State, at any level of its hierarchy.
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Public Opinion
Research
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Using focus groups and / or surveys to
gather qualitative or quantitative data
about citizens’ opinions in order to
shape policy and program responses.

The result of interactions between dif-
ferent groups and parties about the
course of action that should be taken.
These decisions are ultimately codified
by government, usually legislatures, and
then put into practice and monitored by
civil society organizations, activists and,
citizens.
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Quota
das/G,yS

A number or percentage, especially of a
certain gender, ethnic group, minority,
or unprivileged people, constituting a
required or targeted minimum so that
the targeted groups fill the assigned
number of seats.
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Racism
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Rally
(o)) Sl e

Referendum
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Reform
ol

Animosity toward other races: preju-
dice or animosity against people who
belong to other races.

An organized gathering intended to
inspire enthusiasm for a cause. Political
and advocacy campaigns often hold ral-
lies in support of their candidate or
issue to energize their base of support-
ers. Generally, people brought together
by the rally organizers are will already
be supporters, but the event may
receive press coverage and thereby
influence other voters. Rallies can also
be used to raise funds.

The legal process of submitting to the
voters for their approval or rejection of
proposed state or local laws or constitu-
tional amendments.

Change intended to improve a current
system by correcting faults, removing
inconsistencies and abuses, and impos-
ing modern values or methods. Reform
is not a revolution, but seeks incremen-
tal change. Such reform could include a
more robust role for marginalized
groups such as women or minority
groups.
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An individual nominated or elected to
represent the concerns of others or to
make decisions on behalf of others. A
representative could also be an advocate
who represents a specific issue or policy.

A government in which the adult citi-
zens of the country vote to elect the
country’s leaders who will work on
their behalf. These elected leaders make
the governmental decisions.

A political system or form of govern-
ment in which people elect representa-
tives to exercise power on their behalf.

All the information that will influence
this election that your campaign can
find. This may include information
about the election rules, the district, the
voters, past elections, this election, your
candidate, and any viable opponents.
Research is the first step in putting
together a campaign strategy and plan.

Someone who lives at a particular place
for a prolonged period or who was
born there.

A governing or reigning power or a
period during which a person or group
reigns or governs. It is also the exercise
of authority or control.

Governance system in which no one is
above the law, not even the government.
This requires an independent judiciaty,
transparent and moral laws and legal sys-
tem, and non-arbitrary or unbiased
application of laws.
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Sectarianism

Lislb

Self-Determination

rall i

Service Learning
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Single-Party System
sl o) 30 pls

A strong or excessive devotion to a par-
ticular form of religion, often leading to
a resolute prejudice against other beliefs,
which can be transformed into specific
political action against certain groups.

The ability to decide one's own fate or
course of action without compulsion;
free will; freedom of the people of a
given area to determine their own politi-
cal status; independence.

School-based program that integrates
citizenship values into education by
involving students in community
service, often as a requirement for
graduation.

Only one political party is legally allowed
to hold effective power. Although minor
parties may sometimes be allowed, they
are legally required to accept the leader-
ship of the dominant party. This party
may not always be, however, identical to
the government, although sometimes
positions within the party may in fact be
more important than positions within
the government.
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A form of protest in which people
gather at a particular place (such as an
office, court of law, etc.) and refuse to
leave until their demands are heard
and/or met.

This is a short phrase that voters may
remember to identify the candidate or
campaign. A slogan is not a message.

In the reporting of television news, a very
short statement, lasting no more than a
few seconds, that tries to convey a specif-
ic idea, image, or perception that will
attract the viewing audience’s attention.

The right to be politically independent
and to have political and military con-
trol over an area of governance without
external interference.

Usually prepared remarks given orally to
a group of people or a large audience.

A person or group with a direct inter-
est, involvement, or investment in a
particular issue. For example, employ-
ees, stockholders, and customers of a
business concern.

Research of the problems and interests of
members of a certain community which
politicians or civic groups may wish to
influence or engage. Such an analysis is a
common first step in the development of
party platforms or advocacy campaigns.

A region where people inhabit a specif-
ic geographic area and who live under a
common legal and political authority.
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Strategic Planning
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A meeting, or short series of meetings,
of civic organizations or a coalition and
key advisors that will gather the neces-
sary information and determine the
overall strategy of the campaign. This
strategy must be written down in the
form of an advocacy campaign plan.

The approach, written into the cam-
paign plan, of what the campaign will
do from this point to the end of the
proposed advocacy campaign.

Detailed descrption of a civic organiza-
tion’s guilding principles, codes of con-
duct, as well as hiring and grievance
procedures.

When a candidate or campaign contin-
ues to deliver the same message or
theme at every opportunity. Often the
opponent will try to pull the campaign
off their message.

Voters and others who have been iden-
tified by the campaign as people who
will vote for the candidate or party in an
election.

An analysis tool focusing on the
Strengths, Weaknesses, Opportunities,
and Threats in the immediate political
environment. Conducting this activity
helps a civic organization or campaign
understand constraints and resources
when planning strategies and activities.
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Syndicate
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Representative organization whose
goal is to advocate on behalf of its
members - often workers within cer-
tain fields. Syndicates may also have
political affiliations which influence
their lobbying efforts.
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Tactics

Target Audience
Sline ger

Think Tank

Time

cdyll Jule

A procedure or set of maneuvers
engaged in to achieve an end, an aim,
or a goal.

Citizens whom the campaign believes
are most likely to be persuaded by the
campaign’s message and thus provide
support - possibly decision-makers
who have the authority to address the
issues of the campaign.

An institution designed to conduct
research on issues of public concern
and develop potential areas for policy
responses. Considered part of civil
society, these organizations serve to
inform both citizens and government
on relevant political and civic trends
in a society.

One of the three resources every advo-
cacy campaign has, the other two being
people and money. It is important to
determine how much time each cam-
paign activity will take and plan for it.
Unlike the other two resources, time is
the one resource that cannot easily be
regained.
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Tolerance
A Jyed/ s

Town Hall Meeting
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Transparency
Ll
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Acceptance of different views and fair-
ness toward the people who hold these
different views. In political terms, this
concept is often highlighted to encout-
age diverse political interest groups to
accommodate one another based on a
sense of equality.

Gathering citizens linked by geography
or a common interest to meet with
public officials to discuss pre-deter-
mined issues and express their views.

In political and civic life, transparency
is the opposite of privacy; an activity is
transparent if all information about it is
freely available. Transparency implies
that citizens must be able to “see
through” its workings, to know exactly
what goes on when public officials,
CSOs, or campaign activists transact
business. This concept is often the
focus, directly or indirectly, of civic
advocacy campaigns towards govern-
ment reform.
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Unbiased
Sl gl e

Unconstitutional
[ gagiums 2
saind] pSSY cilie

Union

. ‘o.

Without favor or blame, objective.

Not allowed by, or against, the princi-
y g p
ples set down in a constitution.

An organization of workers formed to
promote common goals on issues such
as wages, hours, and working conditions.
Although the political structure of the
union varies, union leadership is usually
formed through democratic elections.
Unions, especially with national chapters,
can be influential in local and national
elections. Candidates often seck the
endorsements of unions with the expec-
tation that all the union’s membership
will vote for the union’s official preferred
candidate.
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Values

]

Vision

“i)

Volunteer

gohaze

Volunteer Recruitment
o phazt] llaizl

Vote
g1 A3/ e s

The core priorities of a citizen, a civil
society organization’s or campaign’s
organizing culture, including what
drives members’ priorities and how
they truly act.

Vivid description of the sort of change
a civil society organization or advocacy
campaign aims to achieve. The vision
statement serves to both motivate
members and also to recruit new sup-
porters to the cause.

A support of a campaign or issue, who
generally spends some of his/her time
helping the campaign without being
paid a salary.

An essential and on-going process for
any civic organization or campaign.
Recruitment provides an opportunity
for individual citizens to voice their sup-
port of particular policies or initiatives,
while also providing vital human
resources to a campaign or organization.

Choice by an elector about a party,
candidate, or issue, expressed through
a ballot at an election or a referendum.
Also action taken by legislators or par-
liamentarians in the course of deter-
mining policy.
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Voter Education
Gl Lsys

Voter Registration

sl Jrs
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Anyone who meets the minimum
requirements to vote in local, regional,
or national elections of a given country.

Provide people with the information
required to participate in election
processes, while also raising awareness
and confidence about the process on
the part of citizens.

The act or process of registering a citi-
zen to vote.
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